Administrative
Arrangements Order

all-hazards approach

alternative dispute
resolution

Australian National
Audit Office access
clauses

AUSASSISTPLAN

AUSAVDISPLAN

CCC
CERT Australia

COBIT standard

COMDISPLAN

GLOSSARY

The Administrative Arrangements Order is an instrument made by the
Governor-General. It establishes Departments of State under the Constitution
and spells out the matters and the Acts dealt with by each Department and
its Minister(s). It is also useful for historical researchers, to work out where to
look for what records.

Dealing with all types of emergencies or disasters and civil defence using the
same set of management arrangements.

Alternative dispute resolution is a term that is used to describe a variety of
different processes that can help people to resolve conflicts and disputes.
The word ‘alternative’ is usually understood to mean that these processes
are an alternative to going to court and having a decision made by a judge.

These are non-mandatory standard access clauses that have been developed
for inclusion within tender documentation and contracts to provide the ANAO
and Commonwealth agencies access to information held by contractors,
including third party subcontractors for the purpose of audits.

Australian Government Overseas Disaster Assistance Plan - coordination
arrangements for the provision of Australian emergency assistance, using
Australian Government physical and technical resources, following a disaster/
emergency in another country.

Only applicable to countries eligible for Official Development Assistance.

Australian Government Aviation Disaster Response Plan - outlines how the
Australian Government would assist States and Territories in the event of

a State or Territory activating its applicable response plan to deal with a
major aircraft accident. It also describes how the Australian Government
would coordinate the response to a major aircraft accident outside a State or
Territory such as at sea, or on an Australian offshore territory or in its vicinity

Australian Government Crisis Coordination Centre
Australia’s national computer emergency response team.

An international standard for information technology governance, better
practice and audit.

Commonwealth Government Disaster Response Plan — a contingency plan for
the provision of Australian Government assistance to Australian States and
Territories in an emergency or disaster.
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ComLaw

common law

Commonwealth
Organised Crime
Response Plan

COMRECEPLAN

consent determination

consultancy contract

consultancy service

consultant

corporate governance

The ComlLaw website <http://www.comlaw.gov.au> offers the most complete
and up to date collection of Commonwealth legislation available anywhere. It
includes the only database of Commonwealth legislation that is authoritative
for the purpose of legal proceedings. No other website in the world can make
this claim, and even if you use another website to access Commonwealth
legislation, you are almost certainly looking at information sourced from
ComLaw.

Law derived from custom and judicial precedent (case law) rather than
from legislation.

The Commonwealth Organised Crime Response Plan is a key component

of the Commonwealth Organised Crime Strategic Framework and sets out
whole-of-government responses to the three priority organised crime risks as
identified by the Australian Crime Commission in its Organised Crime Threat
Assessment. The priority risks are:

* amphetamine-type stimulants
* money laundering, and

+ identity crime.

Australian Government Plan for the Reception of Australian Citizens
and Approved Foreign Nationals Evacuated from Overseas — outlines
the arrangements for the reception into Australia of Australian citizens,
permanent residents, and their immediate dependents and approved
foreign nationals evacuated from overseas.

A decision by an Australian court (or a recognised State or Territory
body) that native title does or does not exist in a particular area of land
or waters after the parties have reached an agreement as to the terms of
the determination.

A contract that typically defines the nature, purpose and duration of the task
to be performed but not (in any detail) the manner in which the task is to be
performed by a consultant. The consultant is usually paid on completion of
milestones or in a lump sum.

A particular type of service delivered under a contract for services,
distinguished from other contracts by the nature of the work performed.
Consultancy services involve the application of expert professional skills

to: investigate or diagnose a defined issue or problem, carry out defined
research, reviews or evaluations; or provide independent advice, information
or creative solutions to assist the agency in management decision making.

An entity (whether an individual, a partnership or a corporation) engaged to
provide professional independent and expert advice or services. Consultants
are not employees of the department and are not paid wages or other
employee entitlements.

The process by which agencies are directed and controlled. It is generally
understood to encompass authority, accountability, stewardship, leadership,
direction and control.



countering violent
extremism

CrimTrac

critical infrastructure

cyber crime

data interoperability

e-commerce

e-learning

e-security

emergency
management

extradition

Federal Register
of Legislative
Instruments

identity crime

Lean Six Sigma

GLOSSARY

Measures taken to counter extreme, or radical, violent behaviour.

Agency responsible for the delivery and maintenance of national policing
information services.

Those physical facilities, supply chains, information technologies and
communication networks which, if destroyed, degraded or rendered
unavailable for an extended period, would significantly impact on the social
or economic wellbeing of the nation or affect Australia’s ability to conduct
national defence and ensure national security.

A term used to encompass a wide range of offences comprising:
» crimes directed at computing and telecommunications technologies, and

» crimes where the internet or information and communications technology
is integral to the commission of the offence, such as online fraud, online
child exploitation and online intellectual property infringement.

The ability to share data between different computer systems.

The use of computers and electronic communication networks to
do business.

Learning facilitated and supported through the use of information and
communications technology.

Electronic security, including on the internet.

A range of measures to manage risks to communities and the environment.
The organisation and management of resources for dealing with all aspects
of emergencies. Emergency management involves the plans, structures and
arrangements which are established to bring together the normal endeavours
of government, voluntary and private agencies in a comprehensive and
coordinated way to deal with the whole spectrum of emergency needs
including prevention, response and recovery.

Surrender by one country to another of a person for trial on criminal charges
or to serve a sentence already imposed for a criminal offence.

Part of the ComLaw website, FRLI contains all legislative instruments,

their explanatory statements and compilations of legislative instruments

as amended. It is established under section 20 of the Legislative Instruments
Act 2003, and is authoritative for the purposes of legal proceedings.

A generic term to describe activities/offences in which a perpetrator uses
a fabricated identity, a manipulated identity, or a stolen/assumed identity
to facilitate the commission of crime.

A business improvement methodology (often applied in the manufacturing
industry) where the ‘Lean’ aspect concentrates on creating more value
with less work and ‘Six Sigma’ strives to identify and eliminate defects

in product development.
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legislative instrument

mitigation

mutual assistance

NATCATDISPLAN

National Organised
Crime Response Plan

National Partnership
Agreement

Legislative instruments are laws on matters of detail made by a person or
body authorised to do so by an Act of the Parliament. They may be described
as regulations, rules and many other names but their name is not important;
what matters is that they have force of law behind them.

It is important for rule-makers to identify legislative instruments correctly
because, under the Legislative Instruments Act 2003, all legislative
instruments must be registered on the Federal Register of Legislative
Instruments (FRLI for short), and tabled in the Parliament. Most are also
subject to disallowance (Parliamentary veto) and most sunset (cease
automatically) 10 years after they commence.

Measures taken in advance of a disaster aimed at decreasing or eliminating
its impact on society and the environment.

Mutual assistance is the process countries use to provide and obtain
formal government to government assistance in criminal investigations
and prosecutions. Mutual assistance is also used to recover the proceeds
of crime.

National Catastrophic Natural Disaster Plan - describes the national
coordination arrangements for supporting States and the Commonwealth
Government in responding to and recovering from catastrophic natural
disasters in Australia.

The Commonwealth and the States and Territories have committed to the

National Organised Crime Response Plan which represents a new approach

to fighting organised crime by facilitating a new level of multi-jurisdictional

collaboration. The National Organised Crime Response Plan sets strategic

principles, protocols and actions to underpin a national response to

organised crime, including:

» improving consistency of policies and legislation across borders to fight
organised crime

* removing impediments to effective sharing of information and intelligence,
and

» targeting the priority organised crime risks identified in Organised Crime
Threat Assessments.

National Partnership Agreements are a mechanism under the Federal
Financial Relations Framework to enable policy or project collaboration
between the Commonwealth and the States. In most cases, they provide

for financial transfers between the Commonwealth and the States to
support that collaboration. They are designed to allow flexibility around how
objectives are achieved, while ensuring that all parties to the agreement are
accountable to the public for achieving the objectives, outcomes and outputs
specified in the agreement.



native title

ongoing APS employee

operations

Organised Crime
Strategic Framework

outcomes

PACER Plus
Agreement

people smuggling

people trafficking

performance
information

performance pay

GLOSSARY

A pre-existing property interest, held communally or individually by
Aboriginal peoples and Torres Strait Islanders, which is capable of being
recognised by Australia’s common law. Native title can exist over land and
waters where Aboriginal people or Torres Strait Islanders maintain traditional
laws and customs that give them a connection to the specified area. Native
title rights are not ‘granted’ by governments or courts. Native title is not an
underlying title but rather a bundle of rights that can be extinguished by
inconsistent acts of government.

A person engaged as an ongoing APS employee as mentioned in paragraph
22(2)(a) of the Public Service Act 1999.

Functions, services and processes performed in pursuing the objectives or
discharging the functions of an agency.

The Organised Crime Strategic Framework establishes a comprehensive and
coordinated response to target the most significant threats from organised
crime in order to reduce its impact on the community. The Framework

will ensure law enforcement, intelligence, policy and regulatory agencies
are collaborating effectively with each other, with their State, Territory

and international counterparts, and with Australian businesses and the
community to combat organised crime.

The results, impacts or consequence of actions by the Australian Government
on the Australian community.

Also known as the Pacific Agreement on Closer Economic Relations Plus
Agreement, the Agreement is a regional trade and economic agreement.

People smuggling involves the organisation or facilitation of the voluntary
entrance of a migrant into a country where that entry is not authorised by
that country’s immigration laws, usually on a payment-for-service basis.
The migrant is not the subject of the offence.

People trafficking is the physical movement of people across and within
borders through deceptive means, coercion or force for the purpose of
exploitation.

Evidence about performance that is collected and used systematically which
may relate to appropriateness, effectiveness and efficiency and the extent

to which an outcome can be attributed to an intervention. Performance
information may be quantitative (numerical) or qualitative (descriptive), but
it should be verifiable. Evaluations may also be periodically utilised to assess
the performance of programs and activities.

Also known as performance-linked bonuses and usually taking the form of

a one-off payment in recognition of performance. Retention and sign-on
payments are not considered to be performance pay, and nor is performance-
linked advancement, which includes advancement to higher pay points

which then become the employee’s nominal salary. In cases where an
employee receives both a performance-linked bonus and performance-linked
advancement (such as a one-off payment plus an increase in regular salary),
only the bonus element is reportable.
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precursor chemicals

PRINCE2

Quintet Declaration on
Organised Crime

R18+ classification

reasonable adjustment

risk management

service charters

workplace diversity

Those chemicals, compounds and reagents that are used in manufacturing
illicit drugs.

A process-based project management method.

At the April 2010 meeting of the Quintet of Attorneys-General, the Attorneys-
General of Australia, the United States, Canada and New Zealand signed a
Declaration to cooperate in combating organised crime. The United Kingdom
did not sign as it was in caretaker mode at the time. The Declaration
promotes closer cooperation between Quintet countries in combating
organised crime, including sharing information about policy and practice.

To progress work under the Declaration, a Quintet Group on Organised Crime
was established, comprising senior justice officials from all Quintet countries.

A classification rating restricting access to people 18 years of age and over.

Where a person can perform the inherent requirements of a job, an employer
is required to make reasonable adjustments to the workplace or work
practices to accommodate any additional needs that the person may have.

The culture, frameworks and structures that are directed towards the
effective management of potential opportunities and adverse effects. Risk
management involves the systematic application of management policies,
procedures and practices to the steps of establishing the context, identifying,
analysing, evaluating, treating, monitoring and communicating risk.

Public statements about the service that a department or agency will provide.

The central principle of workplace diversity is the creation of workplaces

free from discrimination, harassment and bullying—workplaces where all
employees act in accordance with the APS Code of Conduct and demonstrate
their commitment to the APS Values.



ACTA
ADR
AEMI
AFP
AGSVA
AIATSIS
AM
ANAO
ANAO
AO
APEC
APSC
ASIC
ASIC
ASIO
ATILS
ATSILS
AusAID
AUSASSISTPLAN
AusCheck
AUSTRAC
CCTV
CERT
CIPMA
CIPMA
CLSP
COAG
CVE
DVS
FaHCSIA
FSP

ABBREVIATIONS AND ACRONYMS

Anti-Counterfeiting Trade Agreement

Alternative dispute resolution processes

Australian Emergency Management Institute

Australian Federal Police

Australian Government Security Vetting Agency

Australian Institute for Aboriginal and Torres Strait Islander Studies
Member of the Order of Australia

Australian National Audit Office

Australian National Audit Office

Officer of the Order of Australia

Asia-Pacific Economic Cooperation

Australian Public Service Commission

Australian Securities and Investments Commission
Aviation Security Identification Card

Australian Security Intelligence Organisation

Aboriginal and Torres Strait Islander Legal Services
Aboriginal and Torres Strait Islander Legal Service
Australian Agency for International Development
Australian Government Overseas Disaster Assistance Plan
Australian Background Checking Service

Australian Transaction Reports and Analysis Centre
Closed-circuit television

Computer Emergency Response Team

Critical Infrastructure Program for Modelling and Analysis
Critical Infrastructure Program for Modelling and Analysis
Community Legal Service Program

Council of Australian Governments

Countering Violent Extremism

Document Verification Service

Department of Families, Housing, Community Services and Indigenous Affairs

Family Support Program
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FVPLS Family Violence Prevention Legal Services

ICC International Criminal Court

IEDS Indigenous Economic Development Strategy

ILS Integrated Leadership System

ILSAC International Legal Services Advisory Council
MSIC Maritime Security Identification Card

NADRAC National Alternative Dispute Resolution Advisory Council
NCTC National Counter-Terrorism Committee

NDRP Natural Disaster Resilience Program

NHS National Health Security

OCSF Organised Crime Strategic Framework

OHS Occupational health and safety

OLDP Office of Legislative Drafting and Publishing
OPC Office of Parliamentary Counsel

OSCE Organization for Security and Cooperation in Europe
PAES Portfolio Additional Estimates Statements

PBS Portfolio Budget Statements

PILON Secretariat for the Pacific Island Officer’ Network
PPS Personal Property Securities

PPS Personal property securities

PSM Public Service Medal

RDS Remote service delivery

SES Senior Executive Service

TISN Trusted Information Sharing Network

UNODC United Nations Office on Drugs and Crime

WIPO World Intellectual Property Organisation
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Under subsection 63(2) of the Public Service Act 1999, departmental annual reports must be prepared
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Christchurch earthquake 2, 11, 98, 101, 144
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Commonwealth laws, clearer 48-9
Commonwealth Ombudsman, reports by 159
Commonwealth Organised Crime Response Plan
3,11,43,105, 115, 316
Commonwealth Procurement Guidelines 167, 289
communication
corporate 145
media and crisis 144
community legal services
Commonwealth Community Legal Services
Program 54, 78, 87, 184
partnerships with Family Relationship
Centres 82, 150
complaints 143, 287-288
compliments 288
computer emergency response team see
CERT Australia
conduct and ethics 143
constitutional and key public law 65
consultancy services 165, 289-91
Cook, Carolyne 36, 37
copyright 60-1
piracy, combating 190
Copyright Act 1968 13, 284
Copyright Tribunal of Australia 276, 284
corporate governance 136
conduct and ethics 143
corrections to errors 147
fraud control 141-2
governance framework 138
information technology and management
145
internal audit arrangements 142
media and communications 144
online innovation 148-9
planning and review 139-40
reconciliation action plan 145
remuneration, senior executive service 143
risk management 141-2
senior leadership 136-7
senior management committees 138-9



service charters 143, 287-8, 320
Council of Australian Governments 2, 10, 11, 60,
70,71, 95,98, 99, 111, 176, 187
Chemical Security Management Framework
144
Closing the Gap reform agenda 176, 187
Intergovernmental Agreement on Federal
Financial Relations 122, 123
Council of Europe Convention on Cybercrime 12,
46, 103
inquiry into 157
counselling services 305
counter-terrorism 2, 11, 16, 24, 25, 46, 62, 93,
94, 95-6, 102, 107, 109, 111, 116, 119, 1234,
130, 144, 287, 290
counterfeiting, combating 190
Anti-Counterfeiting Trade Agreement 60, 190
countering violent extremism (CVE) 102, 161-2
court fees 57
crime, organised 105-6
Commonwealth Organised Crime Response
Plan 3, 11, 43, 105, 115, 316
Declaration to Cooperate in Combating
Organised Crime 3, 12, 44, 320
National Organised Crime Response Plan
106, 318
Crimes Act 1914 24, 108, 143
Crimes Legislation Amendment Bill 2010, inquiry
into 157
criminal assets, confiscating 194
Criminal Assets Confiscation Taskforce 3, 12, 44,
94, 194
Criminal Code Amendment (Cluster Munitions
Prohibition) Bill 2010 10, 62
inquiry into 159
Criminal Code Act 1995 24
Criminal Justice Division
function 24
CRIMTRAC 17-18, 114, 276
Crisis Coordination Centre 5, 24, 45, 97-98,
111,120, 123, 125, 146
crisis management 3, 11, 44, 98-99
Critical Infrastructure Advisory Council 26
Critical Infrastructure Program for Modelling and
Analysis (CIPMA) 11, 25, 97

INDEX

Critical Infrastructure Resilience 26
Critical Infrastructure Resilience Strategy 96-7
Crompton, Benjamin 68
Cross Portfolio Reconciliation Network 145
customer service standards 143, 287-288
cyber crime 114
Council of Europe Convention on Cybercrime,
inquiry into 157
House of Representatives Standing
Committee on Communications inquiry 159
cyber security 96, 118
Cyber Security Policy and Coordination
Committee 26
Cyber Security Awareness Week 96
Cyber Storm 111 3, 11, 44, 96, 118, 290
Cybercrime Legislation Amendment Bill 2011,
inquiry into 158
Cyclone Yasi 2, 98, 99, 120, 121, 123, 144

Darby, Campbell 21, 136, 138

Declaration of Open Government 28

Declaration to Cooperate in Combating
Organised Crime 3, 12, 44, 320

Department of Broadband, Communications and
the Digital Economy 96, 123

Department of Defence 56-57, 105, 115
Department of Families, Housing, Community
Services and Indigenous Affairs 4, 81-82, 150,
163,176

Department of Finance and Deregulation 73,
110, 152, 165, 289, 292, 294

Department of Foreign Affairs and Trade 23, 24,
25,62, 63,98, 107,119, 121

Department of Health and Aging 11
Department of Regional Australia, Regional
Development and Local Government 4, 30,
163, 167

Departmental Operations Executive Committee
138, 145,177

Deputy Secretaries 136

Devereux, Annemarie 68

disability, rights for people with 185

Disability (Access to Premises - Buildings)
Standards 185
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Disability Standards for Accessible Public
Transport 2002 185
disaster resilience 2, 99-101, 110, 121-2,
122-3, 126-7, 188
ex gratia payments 99
National Disaster Resilience Program (NDRP)
2,110, 122-3
partnership agreement 110
discrimination
Sex and Age Discrimination Legislation
Amendment Bill 2010 10, 53, 156
dispute resolution 50
National Alternative Dispute Resolution
Advisory Council Reports 183
document verification service 3, 11, 26, 96, 111,
115, 159
domestic violence order (DVO) scheme,
national 12
Donaldson, Andrew 37
donor conception practices, inquiry into 157
Duggan, Kym 21, 136, 138

Earth Hour 2011 192
ecologically sustainable development 191-2
Effective Engagement: A Guide to Using Community
Engagement to Develop Better Policies and
Programs 28
Elleway, Amy 148
emergency call service 125
Triple Zero website 188
emergency management 98-101, 109, 123,
124-5,178-9
audit report 151
Emergency Management Australia Division
function 24
employees
makeup of 8
Employee Assistance Program 305
Engage: getting on with government 3, 9, 28
Engaged Government 3, 28
enterprise agreement 172
environmental law, international 61
Environmental Protection and Biodiversity
Conservation Act 1999 191

errors, corrections to 147
ethics 143
Ethiopian intercountry adoption program 85
Evidence Amendment (Journalists’ Privilege) Bill
2010 49
ExecCorro for Government Suite 9, 38
external scrutiny
Australian National Audit Office, reports by
150-2
judicial decisions 152-4
parliamentary committees, reports by 154-9
reports, other 159-60
extradition and mutual assistance 306-11
extremism, countering violent 102, 161-2

family law 51-2
fee validation 58
social equity in 184
Family Law Amendment (Family Violence and
Other Measures) Bill 2011 9, 42
Family Law Council 22, 51, 282
Family Law Legislation Amendment (Family
Violence and Other Measures) Bill 2011 155,
184
inquiry 155
family relationships 81-3
Family Relationship Centres initiative 150
Family support Program 82
family violence 4, 9, 42, 51-2, 75, 87, 88,
184,187
AVERT training package 9, 42, 81-2, 184
Family Violence Prevention Legal Service
Program 10, 52, 76, 86, 88, 89, 90, 166,
180, 184, 187
Telephone Dispute Resolution Service 81
federal courts 57-8
appointments 58
case work 58
court fees 57
family law fee validation 58
legislative developments 57
National Judicial College of Australia, funding
for 58
Federal Court of Australia 9, 18, 48, 58, 277



Federal Magistrates Court 9, 18, 48, 50, 58, 277
federal offenders 108
Felton, Julia 79
Finance and Property Division
function 20-22
Financial Assistance Schemes
legal assistance 54-55, 183-184
financial management
advertising and market research 165
asset management 167
Australian National Audit Office access
clauses 164
consultancy services 165
financial performance 2010-11 7-8, 163-4
grants programs 11, 52, 53, 56, 77, 78, 87,
89, 90, 116, 122, 129, 131, 142, 159-60,
166, 181
information system, upgrade of 9
legal services expenditure 165
purchasing 167
financial statements 196-274
First Assistant Secretaries 136-137
First Law Officer 17, 19
forums
Australian Government and Non-Government
Organisation Forum on Human Rights 53
Classification Enforcement Contacts
Forum 61
Commonwealth Administrative Justice
forums 58, 183
National Aboriginal and Torres Strait Islander
Legal Services Forum 186
National Alternative Dispute Resolution
Forum 50
Native Title Consultative Forum 57
risk across agencies forum 139, 141
SES Leadership forums 174
frameworks
Australia’s Framework for Law and Justice
Engagement with the Pacific 106, 120, 125
Human Rights Framework 3, 44, 47, 53, 66,
70, 78, 166, 181
National Disaster Resilience Framework
110, 122
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Organised Crime Strategic Framework
24,105

Protective Security Policy Framework 43, 94
Strategic Framework for Access to Justice in

the Federal Civil Justice System
fraud, combating 106, 141-2
Fredericks, David 21, 136
freedom of information

requests 39

statement 280-6
Future Focus program 3, 28

Glanville, Louise 21, 136
Gov 2.0 report 3, 9, 149
governance 136-147

grants programs 11, 52, 53, 56, 77, 78, 87, 89,

90, 116, 122, 129, 131, 142, 159-60, 181
list 166

Gruen, Nicholas 28

Gustus, James 100

Heseltine, Brianna 126
Home Affairs and Justice, Minister for
O’Connor, The Hon Brendan 16
responsibilities 16-17
High Court of Australia 18, 51, 152, 277
Homeland and Border Security Review 97, 120
House of Representatives Standing Committee
on Aboriginal and Torres Strait Islander Affairs
inquiry 158-9
House of Representatives Standing Committee
on Communications
inquiry 159
House of Representatives Standing Committee
on Economics
inquiry 158
human resource management
disability reporting in annual reports 176
enterprise agreements 172
learning and development 173-4
non-salary benefits 172
occupational health and safety 176-7
overview 170
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performance pay 173

recruitment 171

salary rates 173

section 24(1) determinations 172

staff profile 170-1

staff recognition 174-5

staff retention and turnover 172

staff survey 4, 173, 175

work-life balance 175

workforce planning 171

workplace agreements 172

workplace diversity 176
human rights 53, 62

grants program 53

National Human Rights Actions Plan 69

United Nations Human Rights Council 3, 10,

43,47, 62, 69, 303

Universal Periodic Review 3, 10, 43, 47, 62,

69, 303
Human Rights Framework 3, 44, 47, 53, 66, 70,
78, 166, 181

education grants program 53, 78, 166
Human Rights (Parliamentary Scrutiny) Bill
2010, inquiry into 156
Human Rights (Parliamentary Scrutiny)
(Consequential Provisions) Bill 2010, inquiry
into 156

ICT Sustainability Plan 192
identity security 96
improvement, areas for 12-13
Indigenous Economic Development Strategy
(IEDS) 56
indigenous law and justice 55
Aboriginal and Torres Strait Islander Safe
Communities Strategy 88
criminal justice system involvement, inquiry
into 158-9
economic development 56-7, 158
evaluations/reviews 88
Family Violence Prevention Legal Service
Program 88
Indigenous Justice Program 86, 186

Indigenous Legal Assistance and Policy
Reform Program 88, 184, 185-6
interpreter service 159, 186
Land Use Agreement 56
legal advice 80
major achievements 86-8
native title 55-7, 92, 187
night patrol services in Northern Territory 186
outlook at 30 June 2011 89
performance results 89-90
petrol sniffing strategy 186
summary 86
Indigenous Legal Assistance and Policy Reform
Program 88, 184, 185-6
Indigenous Network 145
influenza vaccination 177
information technology 145-6, 188
Insolvency and Trustee Service Australia 18,
59, 277
insolvency, personal 59
intellectual property 60-62, 190
Intelligence Services Legislation Amendment Bill
2011, inquiry into 156
interception of telecommunications
lawful access 95, 103, 155
intercountry adoption 52-3, 85
International Court of Justice 9, 43, 62
international crime cooperation 5, 107-108,
112,133
International Crime Cooperation Division
function 25
International Criminal Court 15, 25, 107, 119,
121, 125,128, 129, 312-14
grants program 166
Review Conference of the Rome Statute
10, 62
international issues
nternational crime cooperation
arrangements 107-8
working in partnership with other countries
on 106-7
international law 61
International Law and Human Rights Division
function 23



International Legal Services Advisory Council 45,
63, 67, 282

international litigation 62

International Whaling Commission 61
interpreter service, Northern Territory Aboriginal
186

Jackson, Maggie 21, 137

Japan
Australia v Japan whaling 4, 9-10, 43, 45, 62
earthquake and tsunami 2, 5, 11, 98,
101, 120

Joint Select Committee on Cyber-Safety
inquiry 158

Joint Standing Committee on Treaties
inquiry 157

Jones, Katherine 21, 137

journalists’ privilege 49

judicial complaints handling 49

judicial decisions 152-4

justice, access to 1824

Keaveney, Erin 178

Kelly, Elizabeth 21, 136, 137, 301

Kentish, Sandra 148, 149

key performance indicators 70-71, 77, 83, 89,
115-116, 128

King, Stephanie 126, 178

Kirby, The Hon Michael 5

Koch, Terina 169

Langton, Marcia 5

Lateral Economics

Law and Justice Legislation (Identity Crimes and
Other Measures) Bill 2010 12

Law Council of Australia 63, 282

law libraries 146

law of the sea 61

Leahy, John 21, 137

‘Lean Six Sigma’ 169

learning and development 4, 173-174
Legal Aid Program 183

INDEX

legal assistance 54-5
Community Legal Services Program
(CLSP) 76
indigenous legal advice 80
National Partnership on Legal Assistance
Services 5, 10, 43, 48, 54, 67, 74-6, 78, 80,
181, 182, 183, 300
outlook as at 30 June 2011 76
performance results 77-8
programs 183-4
legal profession, regulation of 60
Legal Profession National Law 10, 60
legal services 63, 165, 2934
report on procurement 160
Legal Services Directions 2005 63
legal services expenditure 63, 165, 293-294
legislative drafting and publishing 64, 66
Leon, Renée 21, 136, 137
letter of transmittal iii
Lewis, Eleanor 169
Lindquist, Evert 28
Lionel Murphy Library
Pacific library partnerships 146
location of staff 8, 295-296
Lutze, Stephen 21, 137, 198

machinery of government changes 4
management and accountability 135
Maritime Security Identification Card Scheme
104, 152
McClelland, The Hon Robert 14
McDonald, Geoff 21, 137
McLeod, Andrew 40, 41
McMillan, John 28
McRae, Rowan 68, 69
Maddern, Natalie 84
market research 144, 165, 292
marriage celebrants program 12, 52
Marsden, Lynda 168, 169
media and crisis communication 144
Mercury 10 3, 102, 110, 123-4, 144
microeconomic reform 65
migration 50

M61 & M69/2010 v Commonwealth 50
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Military Court of Australia of Australia
Bill 2010 57
ministerial correspondence 38
ministers
responsibilities 14-7
services to 38
Minogue, Matt 21, 137
mission and outcomes structure 2010-11 6
mobile telephone emergency warning 124
money laundering 109
Morton, Ruben 40
mutual assistance 99, 107-8, 309-11

NAIDOC Week 145
National Alternative Dispute Resolution Advisory
Council (NADRAC) 22, 48, 50, 154, 182, 282
forum 50
reports 182--3
National Australian Built Environment Rating
System 191
National Broadband Network 61, 96, 182
National Classification Scheme
review of 61, 66, 67
National Counter-Terrorism Committee (NCTC)
25,102,110, 112, 115, 1234, 130, 302
exercise program 110
training and policy framework 110
National Crisis Coordination Capability Program
11,119
national crisis coordination centre 5, 24, 45, 97,
98,111, 115, 120, 123, 125, 128, 130, 146
National Critical Infrastructure Resilience
Committee 26
National Cybercrime Working Group 3, 12, 24,
44,96, 114
National Disaster Resilience Program (NDRP) 2,
122-3
partnership agreement 110
National Emergency Management Committee 26,
95, 98, 115, 128, 130, 283
national emergency warning system 122
National Forum on Emergency Warnings to the
Community 185

National Health Security scheme 25, 104
National Identity Security Coordination Group 26
National Identity Security Strategy 5, 46, 94,
96, 111
National Judicial College of Australia 58
National Legal Profession Reform Taskforce 10,
60, 70, 71, 282
National Native Title Tribunal 18, 55, 177
National Organised Crime Response Plan
106, 318
National Partnership Agreement on Disaster
Resilience 110
National Partnership
on Legal Assistance Services 5, 10, 43, 48,
54,67, 74-6, 78, 80, 181, 182, 183, 300
on National Disaster Resilience 110,
122-123
national security
departmental programs 93-118, 119-33
exercises 123-4
framework 103
hotline 102-3, 109, 150-1
legislation and cases 95-6
resilience policy and building capacity 95
violent extremism, countering 124
National Security and Criminal Justice Group
administered programs 119-31
Criminal Justice Division 24
departmental programs 93-116
Emergency Management Australia Division 24
functions 24-26
highlights 11-12
International Crime Cooperation Division 25
National Security Capability Development
Division 25
National Security Law and Policy Division 25
National Security Resilience Policy Division 25
organisational structure 21
responsibilities 20
National Security Campaign 165, 292
National Security Capability Development
Division
function 25
National Security College 4



National Security Hotline 102-3, 109, 146, 150
National Security Information (Criminal and Civil
Proceedings) Act 2004 24
National Security Legislation Amendment Act 2010
95
National Security Law and Policy Division
function 25-6
National Security Resilience Policy Division
function 26
National Strategy for Disaster Resilience 2, 11,
44, 45,94, 95,98, 111, 122,123,127, 128
native title 4, 5, 10, 16, 23, 43, 44, 54, 55-7,
67,78, 90, 92, 156, 166, 187, 319
coordination and consultation 56
Indigenous Land Use Agreement 56
legislative reforms 55
litigation 55-6
sustainable benefits management 56
Native Title Amendment Act 2009 55
Native Title Anthropologist Grants Program 56,
87, 90, 166
Natural Disaster Relief and Recovery
Arrangements 121
non-ongoing staff 296-7
Northern Territory
Aboriginal interpreter service 186
night patrol program 151, 186

occupational health and safety 304-5
O’Connor, The Hon Brendan 16
offenders, federal 108
Office of Legislative Drafting and Publishing 41,
64, 66, 258
function 23
Office of Parliamentary Counsel (OPC) 9, 16, 18,
48, 66, 73, 183
Office of the Information Commissioner
audit of documentation verification
service 159
OneTrack 149
ongoing staff 296-297
online innovation 148-9
organisational changes 4

INDEX

Organised Crime Strategic Framework (OCSF)
24,105-6, 115, 316, 319
Our People see case studies
outcome and program structure
changes to 278-9
outcome 1 42-6
outlook for 2011-12 5, 44-6

Pacific Law Library Twinning Program 146
Pacific Police Development Program 121, 129,
132-3
Tonga 133
Pakistan 107
floods 11, 44, 98, 120
Pakistan-Australia Joint Working Group on Border
Management and Transnational Crime 106
Palmer, Kate 132, 133
Parliament House Briefing Room project
management 110
parliamentary committees, reports by 154-9
Parliamentary Joint Committee on Law
Enforcement
inquiry 158
Parliamentary Joint Committee on Law Enforcement
Act 95
Parliamentary (Judicial Misbehaviour of
Incapacity) Commission Bill 2011 49
parliamentary questions on notice 38
Parliamentary Workflow Management System 38
People, Information and Technology Division
function 22
people smuggling 109
performance indicators see key performance
indicators
personal insolvency 59
personal property securities 59
petrol sniffing strategy 186
Pinner, Quentin 117, 118
planning and review 139-40
Police and Emergency Management, Ministerial
Council for 26, 123
portfolio 14
agencies 18
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ministers 14-7
structure 17
Priorities and Coordination Division
function 20
Process Amendment (Interstate Fine
Enforcement) Bill 2010 49
program 1.1
evaluations/reviews 66
major achievements 48-65
microeconomic reform 65
our people 68-9, 72-3
outlook at 30 June 2011 66-7
performance results 70-1
purchaser/provider arrangements 65
Strategic Framework for Access to Justice in
the Federal Civil Justice System 9, 44, 47,
48, 57,70, 73, 182
summary 47-8
program 1.2
evaluations/reviews 109-10
major achievements 95-109
our people 100-1, 113-14, 117-18
outlook at 30 June 2011 111-12
performance results 115-16
summary 93-4
program 1.3
major achievements 74-6
our people 79-80
outlook at 30 June 2011 76
performance results 77-8
summary 74
program 1.4
evaluations/reviews 82
major achievements 81-2
our people 84-5
outlook at 30 June 2011 83
performance results 83
purchaser/provider arrangements 82
summary 81
program 1.5
evaluations/reviews 88
major achievements 86-8
our people 91-2
outlook at 30 June 2011 89

performance results 89-90

summary 86
program 1.6

evaluations/reviews 124-5

major achievements 120-4

our people 126-7, 132-3

outlook at 30 June 2011 125

performance results 128-31

summary 119-20
Project Management Office 140
Protecting Yourself Online — What everyone needs to
know 96
protective security 103-4
Protective Security Policy Committee 26
Protective Security Policy Framework 43, 94
Protective Security Training Centre 25, 104
Purba, Wendy 40, 41
purchaser/provider arrangements 65, 167
purchasing 167

Queensland Floods Commission of Inquiry 23
questions on notice 38

Quick reference guide to developing clearer laws 3,
9, 43,49,70, 73,183

Quintet group organised crime 12

Rv Benbrika & Ors 153
R v Fattal & Ors 153
Rv Khazal 153
Ray and Anor v Males and Anor 152
Reconciliation Action Plan 145
Reconciliation Australia 145
recruitment 171
Reid, Terri 178, 179
remuneration
senior executive 143
reporting arrangements 276-7
resource summaries 33-5
Review Conference of the Rome Statute 10, 62,
119, 125, 128, 129, 312-14
reviews and evaluations 66, 109-10, 82, 88,
124-5
risk management 37, 141-2



role 2, 6
Rollason, Scott 168
Rosson v Tesoriero 153
Rothery, Mike 21, 137
Royal Commission

Victoria Bushfires 99, 125
Russell, Hilary 21, 137

Safer Suburbs program 24, 120, 129
scrutiny

external scrutiny 150-160
Second Law Officer 17
Secretary 136

deputy 136

first assistant 136-7

review 2-5
Secure Schools program 24, 120, 129
security law, international 62
security vetting 105
Senate Foreign Affairs, Defence and Trade
Committee

inquiry 159
Senate Legal and Constitutional Affairs
Committee

inquiries 154-7
Senate Legal and Constitutional Affairs
References Committee

inquiry 157
Senior Executive Service (SES) staff

performance pay 173

remuneration 143
senior management committees 138-139
separations of staff 172
Service and Execution of Process Act 1992 49
Service and Execution of Process Amendment
(Interstate Fine Enforcement) Bill 2010 49
service charters 143, 287-8, 320
services to ministers and Parliament 38
Sex and Age Discrimination Legislation Amendment
Act2011 10, 53

inquiry 156
Sheehan, Tony 21, 136, 137
Sherburn, Anna 27, 28
Simon, Kathryn 68
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Smith, Kerri-Ann 85
small airline usage 39
Smyth, Benjamin 40
Social Club 5
social inclusion agenda 180-1
Social Inclusion Division
function 23-24
social justice issues 180-8
Solicitor-General
Second Law Officer 17
Southwell, John 148
special appropriations 7-8, 131
specific purpose payments 78
staff
achievements 4, 300-3
enterprise agreements 172
generosity 5
learning and development 4-5
non-salary benefits 172
profile 295-9
recruitment 171
retention and turnover 172
survey 4, 173,175
Standing Committee of Attorneys-General
Harmonisation Forum 10, 65
Standing Council of Law and Justice 13
strategic and business planning 139
Strategic Framework for Access to Justice in the
Federal Civil Justice System 9, 44, 47, 48, 57,
70, 73, 182
Strategic Policy and Coordination Group
Finance and Property Division 20-2
functions 20-2
highlights 9
organisational structure 21
People, Information and Technology Division 22
Priorities and Coordination Division 20
responsibilities 20
strategy and campaigns 144
Strategic Plan 2010-12 7
surveillance and telecommunication interception
103
surveys
AusCheck 104-5
staff survey 4, 175

339



340

ATTORNEY-GENERAL'S DEPARTMENT ANNUAL REPORT 2010-11

Talking Heads 5
telecommunication interception 103
Telecommunication Interception and Intelligence
Services Legislation Amendment Bill 2010,
inquiry into 103
Telephone Dispute Resolution Service 81
telephone warnings 111, 122, 124
terrorist organisation listings
parliamentary committee reviews 110
Thivy, Nadaav 40
Thomas, Julian 28
Ticehurst, Dan 79
Tonga Police, public confidence in 133
trade law, international 62
treaties 61, 157
Treyde, Peter 189, 190
tribunals 57-8
appointments 58
Triple Zero website 188
Trusted Information Sharing Network (TISN) 26
2010-11 resource statement 31

United Nations Commission on Crime Prevention
and Criminal Justice 107, 112

United Nations Convention Against Corruption
45,107

United Nations Convention on the use of
Electronic Communications in International
Contracts 2005 60

United Nations Human Rights Council 3, 10, 43,
47,62, 69, 303

United Nations Office on Drugs and Crime 45,
107,112

United Nations Security Council 314

Universal Periodic Review 3, 10, 43, 47, 62, 69,
303

violent extremism see countering violent
extremism
visits by foreign dignitaries 104

wages see remuneration
Wallace v Stelzer 153
war crimes 62, 108, 311-14
warning system for emergencies 111, 122, 124
Watson, Leith 91
whaling 45, 62
International Whaling Commission 61
Whaling in the Antarctic 4, 9, 43
Wild Rivers (Environmental Management) Bill
2011, inquiry into 156, 158
Wilkie, The Hon Andrew 49
Wilkins, Roger 2, 10, 21, 136, 137, 142
Williams, Georgia 161, 162
Williams, Kimberley 72
Winter, Jo 113, 114
Women’s Network
White Ribbon Day Breakfast 5
workers compensation 176-7
work-life balance 175
workplace agreements 172
workplace diversity 176
World Trade Organization Appellate Body 10, 62

year in review 2
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